
 

 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

 
 
 
 
 
 

IN REPLY PLEASE 
REFER TO OUR FILE 

 
June 29, 2009 

 
M-2009-2111201 

 
MARLENE H DORTCH 
OFFICE OF THE SECRETARY 
FEDERAL COMMUNICATIONS COMMISSION 
445 12TH STREET SW 
ROOM TW-B204 
WASHINGTON DC  20554 

 
 Re: FCC CG Docket No. 03-123    DA 09-1318 
   Submission of Pennsylvania 2009 TRS Annual Consumer Complaint Log Summary 

for the12-month period ending May 31, 2009 
   
Dear Ms. Dortch: 
 
 In accordance with 47 CFR § 64.604 (c)(1) and FCC CG Docket No. 03-123, 
enclosed please find an original and four (4) copies of the annual consumer complaint log summaries 
for the Pennsylvania Telecommunication Relay Service (TRS) for the 12-month period ending 
May 31, 2009.   AT&T Relay Services is Pennsylvania’s traditional TRS and STS provider, and 
Hamilton Telecommunications is Pennsylvania’s captioned telephone voice-carry-over relay service 
(CTRS) provider.  The providers have maintained the consumer complaints logs and have prepared 
the enclosed complaint log summaries.  These logs cover all complaints to the service providers.  The 
Pennsylvania Public Utility Commission’s Bureau of Consumer Services has no registered TRS or 
CTRS complaints for this report period. 
 
 If you have any questions or need additional information, please contact Eric Van 
Jeschke at (717) 783-3850 or ejeschke@state.pa.us. 
 
       Sincerely, 
 
 
 

James J. McNulty 
Secretary 

 
cc: Elaine McDonald, FUS  
 Kathleen Aunkst, Secretary’s Bureau 
 Eric Van Jeschke, PUC FUS 
 Louise Fink Smith, PUC LAW 

Arlene Alexander, (e-mail copy only) 
 

Enclosures 





 





 



 



 



 



 



  


